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1 Introduction

OFCOM regulation has been updated, relating to the use of non-geographical telephone numbers. Phone lines that can be
used by customers to make inquiries / complaints after a sale must be charged at no more than the ‘basic rate’. The
government’s guidance says this means not only no 09 numbers but also no 0845 or 0870 numbers even though these
are commonly used by businesses as “local rate” numbers. These rules apply even to general inquiry lines if consumers
for post-contract queries use these.

OFCOM states “The changes will all come into place on the same day, 1 July 2015.”
http://stakeholders.ofcom.org.uk/consultations/simplifying-non-geo-no/

To support clients Sitemorse understands and continually, comprehensively catalogues every element of every asset, on
every page on every one of your digital properties (web, social and mobile) this includes the use of telephone numbers —
not just on web pages but within PDF, Word, PowerPoint and Excel content.

We have a short video available to assist https.//secure.sitemorse.com/video.html?v=telephone

The staged approach offered on the coming pages could also be useful for completing any content remediation exercise —
change of brand name, logo, product or service - for clients who have fully deployed our 3 Generation service there
should be limited if any manual searching, remediation reporting or on-going content assessment required.
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2  Staged Approach
2.1 Stage 1 — understand

Initially the first task is to understand exactly what numbers you have across the differing page types (web, social, mobile —
PDF and office docs).

Using Sitemorse, this detail can be found within the Inventory section (Dashboard > Inventory> Tel numbers)
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2.2 Stage 2 - prioritise

Once the detail as to the actual use of numbers is available, next is to look at remediation. For clients that have deployed
the 39 Generation service this is can be automated with Sitemorse mapping the discovered numbers and based on
consumption of the content, frequency of page update — organisation value of the page the order as to which updates
should be applied is provided.

2.3 Stage 2 —remediation

Against a prioritised list (after all if no one reads a particular PDF there is limited value in updating the number here in the
initial remediation round) each instance of number usage should be action, Sitemorse workflow automates the distribution
process (if implemented) improving efficiency significantly — we also track time taken for individuals to complete the
update.

Example of the detailed offered to remediation staff — top image showing the details of the PDF containing the number,

down to the specific page. The lower image showing the number highlighted on the web page.

Site inventory - Telephone numbers

UR Une / Page / Pos

Sitemarse easeen

g was kst chacked #¢ O4:47 om 6 May 2015 | Fonwand Sosshot * Provios Met *
SRR, TTVESUTHE ANt (U ] LITHen

Car 020 7743 3000
Fax 020 7743 1000

Unit Trusts and Investment Trusts
Emat: us rvostoniblackrock.com

I ax - 870 707 0144

R RURSUPTR 0870 707 0144 - Reverue sharing number

JEmat: investor se

TR

Isle of Man
Emat: om rves Jblackrock cor

storgit
Cak 01624 671128

At Block
for more

Commercial in confidence



OFCOM / Tel. number regulation support 7

2.4 Stage 4 — Review

This stage is to carry out a thorough audit to ensure remediation has been completed successfully (and no new content
has been added). Against every allocated change, confirmation of the change (date actioned / by whom} would be
beneficial to report, also against each page of content, confirmation of it being checked and remediated, where
appropriate.

2.5 Stage 5 — Update content standards

In publishing going forward, content author / editors need to be aware of the regulatory change and ensure that no new
content is published contained prohibited numbers — for Sitemorse clients, this is a simple update to the rules setup,
where clients have integration to publishing (each and every page assessed as part of the publishing workflow —
independently by Sitemorse but within the CMS).

2.6 Stages summarised.

One step ahead

Managing immediate content change.

/! Content
21.09.13 1124 GMT Rules

Request update

Stage

from manager

Search

Notice received against
prohibited content.

Asset location of images,

PDF's, etc containing.

1

Alert (by priority)

Owner
Each asset owner
advised of action req.

Create external change
request (subject to site)

Audit

Against the findings
confirm action taken.
Report

1. Content in alert

2. New content
Appropriate follow-up

Prohibited elements

are monitored against.
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Any future use alerts
editor.
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Disclaimer

This document is offered as an overview and a starting point only — it should not be used as a single, sole authoritative guide. You should not consider this as legal guidance.
The services provided Sitemorse (UK Sales) Ltd is based on an audit of the available areas of a website at a point in time. Sections of the site that are not open to public access
or are not being served (possibly be due to site errors or downtime) may not be covered by our reports. Where matters of legal compliance are concerned you should always
take independent advice from appropriately qualified individuals or firms.

Copyright

This material is proprietary to Sitemorse (UK Sales) Ltd and has been furnished on a confidential and restricted basis. Sitemorse (UK Sales) Ltd hereby expressly reserves all
rights, without waiver, election or other limitation to the full extent permitted by law, in and to this material and the information contained therein. Any reproduction, use or
display or other disclosure or dissemination, by any method now known or later developed, of this material or the information contained herein, in whole or in part, without the
prior written consent of Sitemorse (UK Sales) Ltd is strictly prohibited.
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